Annual Report
2015/2016

Late Jo Cox MP of Batley and Spen
visits Milen Care

Late Jo Cox MP of Batley and Spen with Mayor Cllr Steph Booth of Todmorden,
Chair Aziz Daji and manager of Milen Care Shahed Mayet
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Vision
Statement
To be a provider of
quality community care
services, which meet
the ongoing identified
needs of local
communities

Late Jo Cox at Milen Care's AGM 2015.
Talking about needs of older people
and empowering them.

Mission
Statement

Presentation on dementia and its impact by
Mayor Cllr Steph Booth of Todmorden
Town Council
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To provide
quality care
and support
that is culturally
sensitive and
promotes
independence, dignity
and choice for frail
older people and their
carers

2015/2016 Highlights
•
•
•
•
•
•
•

It's a full strike - well done

•
•
•
•
•
•
•

Group activities
Quiz Competition
Carrom Board Tournament
Competitive games
Advice Surgeries held on areas such as
health, pension and grants
Regular group outings to places of interest
Working with other service providers and
agencies
User members treated to a nice meal at a
local restaurant
Local schools visit the centre –
intergenerational activities
Stalls held at various health events
Talks by various organisations
Exercise sessions and Tai Chi
Eye screening surgery held for user members
Partnership with Action on Hearing and loss Hearing aids checked free of charge. (Open
to general public)

User members visit Yorkshire Sculpture
Park to view the Ceramic Tower of
London poppies.
Page 3

Chair’s Message

Kirklees Council estimate by the year 2023 the number
of people aged 65 and over is expected to rise by 22%.
With the ageing process it would be fair to say that it
brings about certain health needs and in some cases
long term health conditions.
Invariably this means that at some stage in one’s life a
person becomes a carer for their parents or loved ones.
It's a rewarding endeavour, but it can be filled with
enormous challenges. Despite the support from carers
a person may witness their quality of life deteriorating as
they can no longer perform the tasks they want to.
Milen Care recognises these challenges and the impact
it has on family, friends and carers alike. Therefore our
services are geared to address these concerns and
improve the lives of vulnerable elderly people and at the
same time provide respite to their carers.
Our internal survey and the Kirklees Council Quality
Survey both indicate the service we provide is very
beneficial to our user members and our services are
highly regarded for its professionalism and the quality of
service we provide. I have taken the opportunity to
present some charts and graphs of our findings in this
report.
In last year’s report I mentioned that Milen Care would
once again have to bid for the services it currently
provides. However, the bidding process was abandoned
by the council and our current contract has been
extended by up to nine months. Thereafter the council
should commence the tendering process again.

Hearing aids checked at the
centre by Action on
Hearing and Loss

We are optimistic that our experience of 28 years,
qualified staff, quality of service and the excellent
facilities we provide will strengthen any bids we submit.
Furthermore, we have an excellent reputation within the
community we serve and the partners we work with.
In the forthcoming year I envisage working more closer
with Locala and Kirklees Council and hope to create
jobs that will help the local community tackling local
issues and concerns.
Finally, I take this opportunity to thank everyone at Milen
Care and all those that have worked in partnership with
us over the last year. Last but by no means least can I
give a special thank to our funders Kirklees Council for
their continued support.

Aziz Daji
Chair
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Manager’s Overview
It is a pleasure to be able
to provide and share
information with you once
again.

Talk by Locala

Milen Care provides
quality day care provisions
for Asian elders in a
coordinated, professional
and compassionate
manner in a community-based group
setting. We deliver a preventative care model
to support older people with physical,
mental and sensory disabilities. Our services
ensure we respect cultural sensitivities,
promote independence, dignity and choice
and at the same time provide respite for
carers from their demanding responsibilities.
In order to access our services a person
must meet the eligibility criteria set by
Kirklees Council and a financial contribution
may have to be paid based on their financial
situation.

Talk about door step crimes
by Trading standards

Alternatively, after being assessed a person
may wish to join Milen Care directly and pay
the cost for attending e.g. through direct
payment.
Once someone becomes a user member
we ensure their health and wellbeing is
always at the centre of everything we do.
Furthermore we ensure they receive quality
care and support. Therefore I am very
pleased to inform you that our internal and
Kirklees Council survey confirms our high
standards of work. Some of these findings
have been tabled in this report.
In my view Milen Care’s success stems from
the fact that we are genuinely interested in
the wellbeing and welfare of our user
members and that we treat each person as
an individual with compassion and care.

Casual stroll on the
promenade at Llandudno

During this year we have carried out a range
of stimulating activities, held various talks
from professionals and taken the groups on
day trips. I have taken the opportunity to
Page 5

present some photos of these activities
in this report.
Apart from our activities our advice
surgeries are very popular. This is
because many of the older people
cannot communicate effectively in
English therefore they find our
support very helpful. This service helps
to reduce stress and anxiety as they
know help and support is always at
hand.
Furthermore we continue to work in
partnership with many organisations
such as NHS, Kirklees council,
opticians, pharmacist and local
schools. However, I’m happy to inform
you that this year we strengthened our
partnership with Action on Hearing
Loss by providing a free advice and
“repair” service to the general public
with hearing aids.
At Milen we take our responsibilities
and duty of care very seriously. Our
aim is to continue providing a high
quality service with excellent standards.
This is not only reflected by positive
comments made by stakeholders but
also from inspections made by Kirklees
Council. Hence whilst preparing this
report we once again received good
news from Kirklees Council that they
will be awarding us a five star under
the Food Hygiene Rating Scheme and
a Gold Award for good practices and
offering healthy food options.

Looks like a windy day at Blackpool

Shopping in Bradford

Our success is based on a team effort
therefore in recognition of everyone’s
hard work I would like to thank all our
committee members, members of
staff, volunteers and everyone that
have contributed and supported Milen
Care over the years.

Shahed M Mayet
Manager
Informative video on diabetes
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What users say:

What carers say:

“I recently joined Milen and
was immediately made to
feel very welcome.”

“Brilliant is all I can say about
Milen. Its services have
helped our family
tremendously. The staff are
very friendly and helpful.”

Khalid Amin

“I look forward to attending
Milen. It keeps me occupied
and I enjoy meeting my
friends there.” Shabbir Kazi
“Milen has changed my life
for the better. I am better
informed on health issues
and I have applied the things
I have learnt in my everyday
life.” Khadim Hussian

Dr Hanif and family

“My husband really enjoys
attending Milen and knowing
he is happy brings me great
comfort Whist he’s there I
get time to juggle my busy
life.” Mahfooz Begum

“I really like attending Milen
each week. It gives me the
chance to socialise and the
staff are so friendly.”

“Long live Milen! My father
has Alzheimer’s and needs a
lot of attention and looking
after, which is hard work.
Milen do a fantastic job in
looking after him and this
support helps to make our
life that much easier.”

Ms Begum

Younis Family

“The staff at Milen are very
helpful and always treat
everyone with respect. I
always feel happy at Milen.”

“Having attended Milen Care
for over twenty years. Milen
has helped my husband and
my family greatly. We would
be lost without it.”

Sabera Kaji

Mrs Patel and family.

“I have attended Milen for a
long time and the service is
always great. I have no
complaints.” Ms latif
I have been attending Milen
for many years and I feel it’s
my extended family. I enjoy
attending Milen Care as it
improves my health.”
Mr Ebrahim Chopdat.

In appreciation
delicious cake
presented to
Milen Care by
Dr Hanif and
family.
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Opportunity to learn
and ask question about
Alzheimer's disease
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Annual Survey Results

Statements which people have
said that are important to them

Do you think that your Day Care Assistant is sufficiently
skilled to meet your needs?

The Daycare provided is as stated in my
care plan and achieves the outcome

100%

100%

YES

100%

MON
TUES

NO

WEDS
THURS

100%

100%

I am able to easily communicate with
members of staff

No. of Service Users

Does Milen involve you in decision making and listen to
what you have to say?
always

100%

100%

60
No. of
Service
Users

100%

Usually

93%

70%

Sometimes*

Never *

0%

0%

MON

TUES

Groups

20
0

Rarely *

20%

40

YES

NO

7%

WED

THURS

I have flexible, reliable and consistent
care provided to me

Yes

Are you and your family/friends treated with respect?
No. of Service Users

100%
100%

100%

100%

No
always

100%

80%

Usually

60%

Sometimes

40%

Rarely

20%

Never

0%
MON

TUES

Groups

WED

I have a good relationship with the staff
at Milen Care

THURS

YES

100%

NO

No. of Service Users

Do you have a copy of your care plan?
100%

90%

100%

95%

100%
YES

80%

NO

60%
40%

Day Care tasks are carried out with me
and not for me

20%
0%

100%
MON

TUES

WED

Groups

THURS

60

YES

No. of
Service 40
Users

NO

20
0
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YES

NO

No. of Service Users

Does Milen's Services Improve your life?
90%

100%

95%

86%

always

93%

Mostly
Sometimes

80%

Never

60%
40%

14%

10%

20%
0%

MON

TUES

5%

Groups

0%

WED

THURS

User member taking part in a survey
about older people and activities

No. of Service Users

Do you know how to make a complaint about the
Day Care you get or your Day Care Assistant?
100%

100%

100%

95%

93%
YES

50%

NO

0%
MON

TUES

Groups

WED

THURS

Overall how satisfied are you with the day care you
receive from Milen Care?
100%
90%

90%

90%

86%

I am very satisﬁed

80%

80%

I am satisﬁed
I am neither satisﬁed
nor dissatisﬁed

70%
60%

I am quite dissatisﬁed

50%

I am very dissatisﬁed

40%
30%
20%
10%
0%

Enjoying a day trip at Yorkshire
Sculpture Park

20%

14%

10%
0% 0% 0%
MON

10%
0% 0% 0%

TUES

0% 0% 0%
WED

0% 0% 0%
THURS

Mayor Cllr Steph Booth of Todmorden
Town Council presents trophy to Halima
Mira winner of 2015-2016 quiz competition

It's exercise day
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User members preparing
a healthy salad
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Accounts
Milen Care
Summary Income and Expenditure Account For the Year Ended 31st March 2016

Income
Income received during the year

£
150 643

Expenditure
Expenditure during the year

131 455

Net surplus for the year

19,188

Balance Sheet
BALANCE SHEET AS AT 31st MARCH 2016
FIXED ASSETS
Motor Vehicle
Less Depreciation
Fixtures and Fittings
Less Depreciation

£
30,950
30,502
3,768
1,732

£
448
2,036
2,484

CURRENT ASSETS
Debtors & prepayments
Bond
Balance at Bank 1
Balance at Bank 2
Cash

5,001
240
154,046
186
58
159,531

CURRENT LIABILITIES
Creditors and Accruals
Net Current Assets

3,810
155,721
158,205

Represented by:
CAPITAL ACCOUNT
Accumulated Funds
Reserve Account
Add: Net Profit for the year
Surplus for the year
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53,449
85,568
19,188
158,205
19,188

Milen Care Advice Service Statistics
April 2015 to March 2016

April -June

July -Sept

Oct -Dec

Jan -March

Total

12
8
16
18
16
2
18
24
6
28
1
63
14
42
2

3
6
6
2
24
38
8
6
2
14
2
23
18
21
13

5
4
4
0
9
0
14
3
1
7
2
32
8
12
2

2
0
42
12
5
18
5
2
0
4
0
23
8
72
3

22
18
68
32
54
58
45
35
9
53
5
141
48
147
20

270

186

103

196

755

Bank/Building Societies
Builders
Department of Work & Pensions (DWP)
Council Tax
Filling Forms/Writing Letters
Grants
Home Help
Housing
Insurance
Medical
Passport / Travel
Referred To Other Agencies
Repairs
Social Services
Utilities
Total number of cases

Don’t be alarmed it’s not the committee
members. User members enjoying a wild
experience at Knowsley Safari Park.
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Organisation Chart

MANAGEMENT COMMITTEE

Abdul Aziz Daji
(Chair)
Abdul Majid Hassam
Abdul A Ravat
(Co-opted)
Altaf Daji
Ayub Bismillah
Essuf Mangera
Habiba Lunat

Halima Mira
(Vice Chair)
Ismail Daji
Ismail Laher
Masum Karolia
Miya Saleh Patel
Mohammed Laher
(Assistant Treasurer)
Makhmal Hussain
Riaz Begum

Sakina Hussain
Sara Banu Bham
Shabbir Kazi
Shauket Hafez
(Treasurer)
Sheikh M Rafiq
(Vice Chair)
Soyab Karolia
Umar Rafiq

FINANCE
COMMITTEE

PERSONNEL
COMMITTEE

APPEALS
PANEL

Shaukat Hafez:
(Chair)
Halima Mira
Mohammed Laher
Sara Banu Bham

Abdul Aziz Daji:
(Chair)
Halima Mira
Mohammed Laher
Sara Banu Bham
Soyab Karolia
Umar Rafiq

Ayub Bismillah:
(Chair)
Altaf Daji
Halima Mira
Sara Banu Bham
Shabbir Kazi
Soyab Karolia

Sheikh M Rafiq

MANAGER
Shahed.M.Mayet

DAY CARE
ASSISTANTS
Basir Goolab
Fatma Mulla
Munira Hafez
Munir Daji
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DRIVER

COOK

Sayed Rawat
Basir Goolab

Shameema
Dawood

VOLUNTEERS

PLACEMENT

CLERICAL
ASSISTANT

CARETAKER

Ayesha Laher

Munir Daji

Enjoying the sun, sea and the breath taking view at Llandudno

Inquisitive Ostrich at Knowsley Safari park

User Members visit Knowsley Safari Park
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