Annual Report
2014/2015

Demonstaration on how aids and equipment
can improve the quality of your life

“I have been at
Milen Care for
over a year and
the staff look
after me & my
needs very well
& treat me with
respect. Long
Live Milen.”
Sakina Hussain
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Vision Statement
To be a provider of quality
community care services, which
meet the ongoing identified needs
of local communities

See what I've
made-brings back
my early memories

Mission Statement
To provide quality care and support that
is culturally sensitive and promotes
independence, dignity and choice for
frail older people and their carers
Page 2

Trip to Scarborough

2014/2015 Highlights
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Group activities
Quiz Competition
Carrom Board Tournament
Competitive games
Advice Surgeries held on areas such as health, pension
and grants
Regular group outings to places of interest
Working with other service providers and agencies
User members treated to a nice meal at a local
restaurant
Local schools visit the centre – intergenerational
activities
Stalls held at various health events
Held Independent Living Event in partnership with
Yorkshire Housing (see photo’s on the front cover)
Talks by various organisations
Exercise sessions and Tai Chi
Eye screening surgery held for user members
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"I recently
joined Milen
Care. I looked
forward to
attending the
centre each
week and I
don’t want to
miss a day. It
has become a
part of my life.
The staff are
very helpful
and polite to
me.”
Mohammed
Salim
Valimulla
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Foreword by the Chair

On behalf of Milen
Care, I am delighted
to present to you our
annual report for
2014 - 2015. I hope
you will enjoy reading
our report which
provides a range of
information about the
work we have
undertaken during
the past year.
Our internal surveys and feedback, some
of which have been highlighted in this
report shows our service users are very
happy with the services we offer. Whilst
preparing this annual report Kirklees
Council carried out a Quality Survey
which I have taken the opportunity to
present in this report. I am delighted to
confirm that their Survey mirrored our
own findings on the value of our
services. Our service users find our
services very meaningful but of course it
can never do justice to the depth, quality
and value of that work, nor the true
impact it has on them, their carers and
our local community.
We continue to live and work in
interesting and challenging times. Over
the past year we have forged and
renewed many partnerships which have
resulted in improving the quality of lives
of individuals and their families. We have
developed strong links with NHS North
Kirklees Clinical Group, Locala, Kirklees
Council, local community organisations
and Kirkwood Hospice, just to mention
but a few. Based on the success of our
partnerships, I am optimistic that we will
increase the range and enhance the type
of services delivered in the community.
The coming year will pose challenges as
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we forge ahead, however we believe we
will move forward in a positive state,
ready to embrace fresh opportunities in
order to enhance and develop service
provision. We will once again have to bid
for day care opportunities tender.
Bidding for any contracts poses some
challenges, however, based on our
proven track record and feedback from
service users and carers, we strongly feel
we are in a position to continue to
progress with our ground breaking work.
Nonetheless, we appreciate there is no
room for complacency in an ever
changing and competitive world.
Milen Care is grateful to the range of
funders particularly Kirklees Council,
partners and community organisations
who have supported our work over the
last year. I look forward to maintaining
these relationships and developing new
contacts with organisations and
individuals who share our vision for the
future.
Finally, I would like to express my sincere
thanks to all the committee members
and members of staff for their hard work,
commitment and dedication. I also take
this opportunity show gratitude to
everyone that has worked with Milen
Care.
Aziz Daji
Chair
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Manager’s Overview
Welcome to Milen
Care’s annual report. I
hope you will enjoy
reading this report as
much as I have had
the pleasure of
preparing it. Milen
Care or Milen Day
Centre as it was first
known when it was
established in 1988, was set up with
certain aims which still remain
embedded and focused in everything we
do today. These aims are to provide
quality care services to older people who
are in need of physical, social and/or
emotional support and provide much
needed respite and support for carers.
In order to access our services an
individual is assessed by social workers
on their support needs and a robust care
plan is developed together with the
individual, to ensure they live life as
independently as possible within their
capabilities.
Our qualified and well trained members
of staff provide support for service users
through an individual care plan.

However, this is only part of the solution
when successfully providing care for a
person. The other ingredient for success
is the care provider / staff as they need
to have something special within them.
For this person their position is more
than just a job and they will always go
that extra mile to help. Furthermore, they
realise the value of a smile, as William
Hazlitt said, “a gentle word, a kind look, a
good-natured smile can work wonders
and accomplish miracles.” I truly believe
in this universal language of a smile- it
speaks and does volumes.
Many people who visit the Day Centre
are very impressed. They comment on
the layout of the building and how it
deceives itself from the outside. They
also express their feelings on the warm,
friendly and homely atmosphere they
experience. This is a great tribute to both
staff and service users alike who make
everyone feel so welcome. I sincerely
believe no one person can manage a
successful project that is why within
Milen Care the entire workforce,
committee members and the service
users all play an integral role in the
Health and
well-being activity

Hand Massage therapy
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success of the organisation.
At Milen we understand the importance
of working in partnership with other
organisations and the need to involve
and engage elderly people at all levels.
Therefore 51% of Milen Care’s
management committee consists of its
elderly service users. Furthermore at
Milen we take every opportunity to be
involved in consultation and research
work.
In this report I have highlighted various
activities. These activities are not just
meant to be enjoyable but a means of
improving the quality of lives of older
people i.e. preventative care. It is a well
known fact that within the Asian
community illnesses such as diabetes
and heart attacks are all too common.
These types of illnesses limit the quality
of one’s life, but in many cases can be
prevented or postponed through
meaningful activities which Milen Care
endeavours to provide for its service
users.
Over the years we have linked up with
numerous schools to promote greater
understanding and respect between
generations, thus contributing towards
more cohesive communities. Similarly

we held a very successful Independent
Living and Health event in partnership
with Yorkshire Housing which involved
their residents, Milen Care service users
and the local community. This event
reached out to a cross section of the
community ensuring older people were
engaged with the appropriate service
providers to enable them to live an
independent and quality life, particularly
those who are marginalised and isolated.
We recognise that older people wish to
remain in their own home and in their
own communities for as long as they
can. Therefore we work in partnership
with key organisations to ensure a
person can remain in their own home
for as long as possible. Milen Care is
committed to enriching the quality of life
of older people by fostering their
individuality and independence in a safe,
supportive environment.
In ending, I would like to thank all
volunteers, committee members and
staff at Milen Care for their hard work,
dedication and effort over the last year.
Shahed M Mayet
Manager

Aziz Daji Chair
of Milen Care
presents trophy
and gift to Mike
Wood MP in
appreciation
of his support
to Milen Care
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“I enjoy attending
Milen Care and it’s
lived up to my
expectations and
much more. I have
made many new
friends and I really
enjoy listening to
speakers that attend
the centre. It
increases my
knowledge about
other service
providers. I realise
I’m not on my own.”
Khadim Hussain

Carers' Views
"My dad loves
attending Milen
Care and they've
been a great help.
Can't praise them
enough."
Ahmed Ali Chopdat

"Milen Care has
been a great help to
my family. They feel
like our extended
family. I wish Milen
Care all the
success."
Liyakat Valimulla

“Very happy with the
service at Milen Care.
Would be lost without it.
The staff are excellent.”
F Mulla ( Day Care assistant)
Ms Begum and
her family members

Kirklees Council
Quality Survey 2015
I am at ease making a comment/complaint as
they are listened to and taken seriously
I know how to make a comment/complaint
The service helps me achieve what I want to
do and what is on your support plan
My cultural and spiritual needs are met
A varied choice of healthy and fresh meals
and snacks
The environment, furniture and equipment
pleasant, clean and safe to use
I am encouraged to take part in activities and
can sit out if I want to
There is a good choice of interesting things
to do
Staﬀ are patient and caring. They are good
at their job

NO
YES & NO
YES

Staﬀ are available when I need them
Staﬀ involve me in decisions about the service,
especially about what we do
I am treated with dignity and respect at
all times
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%
Page 7

“I have been attending Milen for
a good number of years; and
the care and support provided is
excellent.”
Sara Banu Bham
Page 8

Page 9

Annual Survey Results
Are you and your family/friends treated with
respect?
Always
100% 100%
100% 100%
100%

Do you know what time your Day Care
Assistant is suppose to pick you up in the
morning in the Milen Van / Taxi?
No. Of

Service
Users

100%

YES
100%

100%

100%

NO

100%

Other

No. Of
Service
Users

60%

Someti
mes

40%

50%

20%

Rarely

0%

0%

MON

TUES

WED

MON TUES
WED

THURS

Groups

Groups

80%
40%

100% 100% 100% 100%
80%

NO

20%

No. Of
Service
Users

YES

60%
40%

NO

20%

0%
MON

TUES

Groups

0%
WED

THURS

100% 100%

MON TUES

WED THURS

Groups

Do you know how to make a complaint about
the Day Care you get or your Day Care
Assistant?
100%

Do you think that your Day Care Assistant is
sufficiently skilled to meet your needs?

100%

100% 100%

100%
MON

YES

No. Of
Service 50%
Users

Never

100%

YES

60%

THURS

Do you have a copy of your care plan?

Do you receive information in a format that
you can understand?
100% 100%
100%
100%
100%

TUES

NO

0%
MON TUES
WED
THURS
Groups
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Usually

80%

100%

100%

eletal system by
Talk on Musculosk of North Kirklees CCG
air
Dr David Kelly Ch

WEDS
THURS

Do you live alone?

Does Milen's Services Improve your life?
100%

100%

82%

82%

80%

80%
No. Of 60%
Service
Users 40%

Always

No. Of
Service
Users

Mostly

100%

82%

18%

18%

20%

13%
7%

Never

0%

0%

MON

TUES

WED

THURS

MON

100%

80%

100%
82% 87%

40%

18% 13%

20%

I am very
satisfied
I am satisfied

I feel safe at Milen Care?

No. Of
Service
Users

100%

100%

80%
60%

Agree

40%

Disagree

0%

9%
MON

9%
TUES

NO

I am treated with respect, valued as a
person and that my right to privacy is upheld?
Strongly
agree

20%

YES

I am very
dissatisfied

Groups

91%

100%

I am quite
dissatisfied

0%

100% 91%

THURS

The Daycare provided is as stated in my care
plan and achieves the outcome?

I am neither
satisfied nor
dissatisfied

60%

WED

14%

Groups

Overall how satisfied are you with the day
care you receive from Milen Care?

100%

TUES

Lives alone
Doesn’t live
alone

20%

18%

Groups

No. Of
Service
Users

86%

55%
45%

Sometimes

50%

80%

Strongly
disagree
WED THURS

No. Of
60
Service
Users
40

100%

YES

20
0

NO
YES

NO

Groups

What a nice day!

“The activities
and the
programmes
Milen holds on
health are very
good as it helps
me remain
healthy.”
Mohammed
Siddique
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Chris Dowse Chief Officer for
North Kirklees CCG delivering her
speech at the Annual General Meeting

Members and guests at Annual General Meeting

Page 13

Accounts
Milen Care
Summary Income and Expenditure Account For the Year Ended 31st March 2015

Income
Income received during the year

£
152 753

Expenditure
Expenditure during the year

130 185

Net surplus for the year

22 568

Balance Sheet
BALANCE SHEET AS AT 31st MARCH 2015
FIXED ASSETS
Fixtures and Fittings
Less Depreciation
Motor Vehicle
Less Depreciation

3768
1373
30,950
30 353

2 395
597
2 992

CURRENT ASSETS
Debtors and Prepayments
Balance at Bank 1
Balance at Bank 2
Cash In Hand

6 145
136 101
300
13
142 559

CURRENT LIABILITIES
Creditors and Accruals
Net Current Assets

6 534
136 025
139 017

Represented by:
CAPITAL ACCOUNT
Accumulated Funds
Reserve Account
Surplus for the year
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53 449
63 000
116,449
22 568
139 017

Advice Service Statistics
April 2014 to March 2015

“I live on my
own at home
and feel socially
isolated. By
attending Milen
Care I get the
opportunity to
meet people and
it also improves
the quality of my
my life.”
Esoop Bham

Bank/Building Societies
Builders
Department of Work & Pensions
Consumer Advice
Council Tax
Filling Forms/Writing Letters
Grants
Home Help
Housing
Insurance
Medical
Miscellaneous/ Others
Passport / Travel
Referred To Other Agencies
Repairs
Social Services
Utilities
Visa Forms
Total number of cases

22
31
124
6
28
59
54
86
23
31
63
5
10
115
48
245
48
4
1002

Mike Wood MP presents trophy and
certificate to Mohammed Saeed Dadhiwala
winner of Carrom competition
Milen's Library - variety of newspapers
and magazines to read
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Organisation Chart

MANAGEMENT COMMITTEE

Abdul Aziz Daji
(Chair)
Abdul Majid Hassam
Abdul Ravat
(Co-opted)
Altaf Daji
Ayub Bismillah
Essuf Mangera
Habiba Lunat

Halima Mira
(Vice Chair)
Ismail Daji
Ismail Laher
Masum Karolia
Miya Saleh Patel
Mohammed Laher
(Assistant Treasurer)
Makhmal Hussain
Riaz Begum

Sakina Hussain
Sara Banu Bham
Shabbir Kazi
Shauket Hafez
(Treasurer)
Sheikh M Rafiq
(Vice Chair)
Soyab Karolia
Umar Rafiq

FINANCE
COMMITTEE

PERSONNEL
COMMITTEE

APPEALS
PANEL

Shaukat Hafez:
(Chair)
Halima Mira
Mohammed Laher

Abdul Aziz Daji:
(Chair)
Halima Mira
Mohammed Laher
Sara Banu Bham
Soyab Karolia
Umar Rafiq

Ayub Bismillah:
(Chair)
Altaf Daji
Halima Mira
Sara Banu Bham
Shabbir Kazi
Soyab Karolia

Sheikh M Rafiq
Sara Banu Bham

MANAGER
Shahed.M.Mayet

DAY CARE
ASSISTANTS
Fatma Mulla
Munira Hafez
Basir Goolab
Munir Daji
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DRIVER

COOK

CLERICAL
ASSISTANT

CARETAKER

M. Ali Ravat

Shameema
Dawood

Raheema
Chopdat

Munir Daji

VOLUNTEERS

PLACEMENT

Chair based exercises

Reminis
cence a
c

tivity

“I live alone at
home; I look
forward to
attending Milen
each week. The
environment and
the staff are so
warm and friendly.”
Chopping fresh
fruits to make a
delicious Smoothie

Rasool Bibi Murad

Milen Care
Al-Hikmah Centre
28 Track Road
Batley
West Yorkshire
WF17 7AA

Tel: 01924 470 774
Email: info@milen.org.uk

www.milen.org.uk
Registered Charity No.1128282

