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Iqbal Bhana presents trophy to
Mr Mamaniat – Carrom Champion

I can make a nice
Watermelon drink

Looking forward to a
meal at Nawaabs

Enjoying a nice day at
Southport
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Vision Statement

To be a provider of 
quality community 
care services, which 
meet the ongoing 
identified needs of 
local communities

Mission Statement

To provide quality 
care and support 
that is culturally 
sensitive and 
promotes 
independence, 
dignity and choice 
for frail older people 
and their carers

Weight check service
at Milen Care

Play time at
Milen Care



Milen to voice concerns around age 
inequalities, raise awareness on health and 
wellbeing and provided us the  opportunity 
to be involved in research work e.g. pain 
management with Leeds University.

We are currently working with Homes and 
Community Agency (HCA) which is 
committed to supporting communities to 
deliver their own local housing and 
regeneration solutions. Under the 
community led Development funding 
provided by the HCA we aim to redevelop 
our current site (Woodwell House) in 
partnership with Kirklees Council and a social 
housing provider. Our aim is to ensure 
elderly people receive the quality care they 
need closer to their home.

Our expectations of the project are realistic 
and it o�ers value for money. Unfortunately 
we cannot guarantee success of our bid. But 
we are hopeful as the project has many 
strengths, strong partners and is unique in 
many ways.

In the forthcoming year one thing certain is 
we will be relocating to Al-Hikmah Centre in 
Batley. The new location o�ers excellent 
facilities and amenities. Therefore I am 
confident that my user members will enjoy 
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their new “home” as much as 
the old one. 

I am confident that with an 
ageing population and our 
unique services to the Asian 
community Milen will always be 
in demand. Hence despite the 
current economic climate our 
contract with the Council has 
been extended for a further two 
years from July 2013.

Finally, I would like to express 
my sincere thanks to all the 
committee members and 
members of sta� for their 
commitment, time and drive to 
champion the needs of 
vulnerable and older people. I 
also take this opportunity to 
thank everyone who 
has worked with Milen 
and I would particularly 
like to acknowledge the 
support of Kirklees 
Council.

Aziz Daji

Chair

Welcome to Milen Care’s 
annual report. This annual 
report touches upon a number 
of important issues, highlighting 
the achievements, reflecting our 
vision and plans for the future.

Milen Care has been successful 
in providing day care services to 
the Asian elderly community for 
over twenty years. The services 
we deliver are valued both by 
our users and carers. We are 
committed to ensuring we 
provide caring, compassionate 
and culturally sensitive services 
which enhance the health and 
well being of elderly people. 
This is clearly evident from our 
recent survey.

Within the local Asian 
community the name Milen 
Care is very synonymous with 
helping and supporting older 
people. Milen has become the 

voice of older people.

Throughout the year we have been closely 
working with a number of agencies and 
bodies such as the Mid Yorkshire Trust, 
Kirklees Council, Trading standards and Leeds 
University. Such partnerships have helped 

Enjoying a day out at Tropical world
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Health check
at IMWS
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of important issues, highlighting 
the achievements, reflecting our 
vision and plans for the future.
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Milen members involved in research on pain management
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This report aims to show how 
we have worked to make a 
di�erence for older people by 
reducing social isolation, 
improving health and well being 
and supporting them to have 
control over their lives.

Milen care provides a 
comprehensive range of high 
quality services such as: 
transport to and from the 
centre, regular group outings, 
exercise and health awareness 
sessions plus the opportunity for 
elderly people to meet one 
another. We combine the 
benefits of social interaction 
with a renewed focus on health 
awareness and health 
promotion activities. In doing so 
this enables us to give our user 
members a better understanding 
of their health conditions; it also 
empowers them to change their 
lifestyles so that they become 

fitter and more active. We make a 
conscientious e�ort to ensure issues that 
a�ect the South Asian community are 
discussed and raised where ever possible.

Currently we provide day care services for 83 
elderly people per week. In order to obtain a 

place at Milen Care an elderly person must 
meet the eligibility criteria set down by 
Kirklees Council. We also accept direct 
payments and people with personal budgets.

We obtain referrals from social services, 
family, friends, health agencies and other 
voluntary organisations. In addition the 
centre is marketed by means of local press, 
leafleting and open days. 

Milen Care seeks to establish a culture 
whereby user involvement is embedded into 
the everyday practice of the organisation. We 
want any individual using our services to feel 
confident that their own unique voice and 
opinion can contribute to shaping service 
delivery and the future direction of the 
organisation. Hence not only does each user 
have their own care plan but 51% of our 
Executive Committee is made up of our 
users.

The results from our annual survey are a 
testimony of Milen’s success it also highlights 
the confidence our users have in us.  I have 
outlined some of the results below and 
throughout this report which I feel speak for 
themselves:

I am delighted to inform you  that we 
continue to keep up to our high stands as 
once again we received five star under  the 
Kirklees Council’s food hygiene rating 
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scheme and Gold under the healthy Choice award. Our achievement levels are highest 
attainable under each of the schemes. 

We have strengthened our partnership work with a range of agencies and this work will 
continue in future years. Partnership working has helped us to combine energy and enthusiasm 
and strengthen the importance of the vulnerable and older people agenda.

In ending I would like to say it is a privilege to work with dedicated sta� who continue to be 
professional and conscientious despite the challenges we face. Can I also take this opportunity 
to thank the committee for their hard work and support. 

Shahed M Mayet
Manager

Member helped to complete a form

Blood pressure
check at Milen Care
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scheme and Gold under the healthy Choice award. Our achievement levels are highest 
attainable under each of the schemes. 

We have strengthened our partnership work with a range of agencies and this work will 
continue in future years. Partnership working has helped us to combine energy and enthusiasm 
and strengthen the importance of the vulnerable and older people agenda.

In ending I would like to say it is a privilege to work with dedicated sta� who continue to be 
professional and conscientious despite the challenges we face. Can I also take this opportunity 
to thank the committee for their hard work and support. 

Shahed M Mayet
Manager

How much sugar is in
this can of coke?



6

CASE STUDY 1

Female member – Age 67

Because of diabetes I lost my eye sight. This had an adverse e�ect on my overall health, I 
become disinterested in life, lost all my confidence and began to live a very isolated life.  I 
relied heavily on family members, but they soon became busy with their daily routines. So, 
my family introduced me to Milen Care (M.C). 

Joining Milen has been the best that has happened to me. It has made a big di�erence in 
my life. I love coming to M. C it has given me the opportunity to socialise and 
communicate with others. I have made many new friends and feel very happy at Milen. I 
no longer feel I am a burden to others.

The sta� are excellent and very caring.

CASE STUDY 2

Male Member – Age 62

I have been attending M.C for the past year. I have made plenty of friends and I enjoy the 
day trips. The awareness talks at the centre have helped me to learn a lot around healthy 
eating which I now incorporate in my day to day living. Everyone at the centre is so polite 
and friendly particularly the sta�. Attending Milen brings a smile to my face.

Let’s all get involved
with Tai Chi



Windy trip to
Blackpool
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CASE STUDY 3

Female Member – Age 69

I initially visited Milen on a trial visit. I was taken aback by the care and professionalism of 
the sta�. Coming to the day centre has encouraged me to become more independent.

Recently the sta� encouraged me to take part in playing games. I have enjoyed this 
experience as it has brought back childhood memories. 

Attending  Milen is the highlight of my week.

CASE STUDY 4

Male Member – Age 65

I’ve been a member at Milen for a long time and have seen it grow into a very successful 
organisation. 

When attending Milen I forget all about my worries. I am able to socialise with people and 
also go on outings with my friends.

Coming to Milen and listening to speakers has increased my knowledge vastly. I keep 
myself busy at the centre, by taking part in various activities e.g. gardening, surfing the 
web, reading various newspapers and taking part in competitions. 

Although I still su�er from various illnesses, Milen has been the first step in helping me to 
cope better.
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Hand ball
excercise
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Milen Care

Summary Income and Expenditure Account 
For the Year Ended 31st March 2012

Income £

Income received during the year 124,643

Expenditure 

Expenditure during the year 109,780

Surplus for the year 14,863

Milen Care

BALANCE SHEET AS AT 31st MARCH 2012

FIXED ASSETS

Fixtures and Fittings 18,348
Less Depreciation 14,617 3,731
Motor Vehicle 30,950
Less Depreciation 29,534 1,416
  5,147

CURRENT ASSETS 

Debtors and Prepayments 9,537
Balance at Bank 125,956
Cash In Hand 13 
  135,506

CURRENT LIABILITIES  

Creditors and Accruals 27,001
Net Current Assets  108,505
  113,652

Represented by:

CAPITAL ACCOUNT

Balance Forward  45,789
Reserve Account  53,000
  98,789
Surplus for the year  14,863

  113,652

Raising awareness on Diabetes
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 April 2011 - March 2012
 Bank/Building Societies 42
 Builders 26
 Department of Work & Pensions (DWP) 175
 Council Tax 50
 Filling Forms/Writing Letters 40
 Grants 95
 Home Help 131
 Housing 71
 Insurance 43
 KMC Education 12
 KMC Environmental Health 4
 Medical 35
 Miscellaneous / Others 32
 Passport / Travel 17
 Police 6
 Referred To Other Agencies 110
 Repairs 74
 Social Services 129
 Solicitors / Courts 23
 Telephone Enquiries 32
 Utilities 134
 Visa Forms 21

 Total number of cases 1302

Milen Care Advice Service Statistics

I'm sure that stone reminds
me of something!

Winning with
a smile
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MANAGEMENT
COMMITTEE

FINANCE COMMITTEE PERSONNEL COMMITTEE APPEALS PANEL

MANAGER

DAY CARE ASSISTANTS

Fatma Mulla
Munira Hafez
Basir Goolab

Munir Daji

DRIVER

M Ali Ravat

COOK

Shameema Dawood

CLERICAL ASSISTANT

Raheema Seedat

VOLUNTEERS PLACEMENT

Abdul Aziz Daji: 
(Chair)

Ahmed Bi Khan
Altaf Daji

Ayub Bismillah
Essuf Mangera
Fatima Seedat

Halima Mira
Hawa Laher

Ismail Bobat
Ismail Daji

Ismail Laher
Masum Karolia

Mohammed Laher: 
(Assistant Treasurer)

Miya Saleh Patel
Sarabanu Bham:

(Vice Chair)

Shabbir Kazi
Shauket Hafez: 

(Treasurer)

Sheikh M Rafiq: 
(Vice Chair)

Soyab Karolia
Umar Rafiq
Zebun Nisa

Ayub Bismillah:
(Chair)

Altaf Daji
Sara Banu Bham

Shabbir Kazi
Soyab Karolia

Abdul Aziz Daji:
(Chair)

Halima Mira
Mohammed Laher

Sara Banu Bham
Soyab Karolia

Umar Rafiq

Shauket Hafez:
(Chair)

Halima Mira
Hawa Laher

Mohammed Laher
Rafiq Sheikh
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Shahed M. Mayet

I have flexible, reliable and
consistent care provided to me



Lets enjoy the sun and views at
Southport with a nice cup of tea

vegetable patch at Milen

Exercise time

Playing Carromboard

Member of sta�
from Trading
Standards
giving a  talk

Enjoying a day out at Meadowhall



Milen Care
Woodwell House, Mayman Lane,

Batley WF17 7TB

Tel: 01924 470 774 
Email: info@milen.org.uk 

www.milen.org.uk
Registered Charity No.1128282 

Design and print: www.dapsolutions.co.uk

Gold Award


